Community Financial Direct Dial 24
(734) 453-4560 or (800) 455-2328

Use the number pad on your touch tone phone.

Main Menu

Savings & Money Market

Checking

Loan & Visa Information

Balance Inquiry

History Inquiry

Transfers and Payments

Mortgage Information and Payments
Additional Options

Repeat Menu

Menu 1: Savings & Money Market
Balance

Last Deposit

Deposit History

Account History

Savings to Checking Transfer
Savings to Loan Transfer
Cross-Account Transfer
Dividend Information
Repeat Menu

Return to Main Menu

Menu 2: Checking
Balance

Last Deposit

Deposit History
Checking History
Check Number Inquiry
Checks Cleared

Check Number Range
Account-to-Account Transfer
Dividend Information
Repeat Menu

Return to Main Menu

Menu 3: Loan and Visa
Balance

Open Loan List

Loan Payment Inquiry
Loan Payment History
Loan Payoff Amount
Loan Balance / Specific Date
Loan Advance Total
Interest Information
Repeat Menu

Return to Main Menu
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Menu 4: Balance Inquiry
Savings Balance
Checking Balance

Total Account Balance
Loan Balance

Open Share List

Open Loan List

Deposit History

Loan Balance / Specific Date
Repeat Menu

Return to Main Menu

Menu 5: History

Last Deposit

Last Payroll Deposit

Total Account History
Loan History

Deposit History

Most Recent Transactions
Repeat Menu

Return to Main Menu

Menu 7: Transfers and Payments
Savings to Checking

Checking to Savings
Account-to-Account Transfer
Loan to Savings

Loan to Checking

Loan to Other Deposit Account
Savings to Loan

Checking to Loan or Visa

Other Deposit Accounts to Loan
Repeat Menu

Return to Main Menu

Menu 8: Mortgage Info and Payments
Mortgage Loan Inquiry

Mortgage Loan Payment

Repeat Menu

Return to Main Menu

Menu 9: Additional Options
Change to another account
Year to Date Information
Change Preferences

Repeat Menu

Return to Main Menu
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www.cfcu.org
(734) 453-1200

(877) 937-2328
revised 12/2014



